
ARC 6676B 

HUMAN SERVICES DEPARTMENT [441] 

Notice of Intended Action 

Pursuant to the authority of Iowa Code section 249A.4, the Department of Human 

Services proposes to amend Chapter 78, “Amount, Duration, and Scope of Medical and 

Remedial Services,” and Chapter 79, “Other Policies Relating to Providers of Medical and 

Remedial Care,” Iowa Administrative Code. 

The proposed amendments: 

• Add new components to supported employment services offered under Medicaid 

home- and community-based habilitation services and the mental retardation and physical 

disability services waivers and increase the reimbursement limits for these services. 

• Remove the prohibition from receiving Medicaid home- and community-based 

habilitation services and also receiving services under a home- and community-based services 

waiver.  The federal requirement that the Department understood to prohibit this practice has 

been clarified. 

• Update the home- and community-based habilitation services rules by removing 

obsolete provisions on assignment of service slots, clarifying the relationship between service 

plan approval and the beginning date of services, and clarifying that personal care and protective 

oversight and supervision may not be the only components received in home-based habilitation 

services. 

• Update the upper payment limit for home- and community-based waiver respite 
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services provided in a foster group care facility to refer to the amount paid for child welfare 

services instead of rehabilitative treatment and supportive services, which are no longer 

available. 

• Add Medicaid reporting requirements for physical therapists, chiropractors, and 

audiologists and hearing aid dealers that were inadvertently omitted from rules Adopted and 

Filed and published in the Iowa Administrative Bulletin on January 30, 2008, as ARC 6566B. 

Providers of supported employment services have contacted Iowa legislators requesting a 

change in reimburesment.  Services to assist members in obtaining a job are not widely available 

due to inadequate reimbursement.  These amendments create three components of “activities to 

obtain a job”:   

• Job development, which is directed at developing skills a person needs to obtain and 

keep a job and which is paid on the basis of a job placement that the person holds for 30 days or 

more. 

• Employer development, which is directed at job analysis, support, accommodations, 

and technical assistance and which is paid on the basis of a job placement that the person holds 

for 30 days or more. 

• Enhanced job search, which is available when a person has been unable to find a job 

after 30 days of job development services, has been laid off or fired, or seeks a new job based on 

personal choice and which is paid using an hourly rate that is retrospectively adjusted based on 

the actual cost of the service. 

Activities to obtain employment have a prerequisite of completion of the form that Iowa 

Vocational Rehabilitation Services uses to identify the supported employment services 

appropriate to meet a person’s employment needs.  This requirement os intended to facilitate 
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coordination with Iowa Vocational Rehabilitation Services and assist in using funding sources 

appropriately.  Services are available only to members who can reasonably be expected to obtain 

competitive employment within one year. 

These amendments do not provide for waivers in specified situations.  Requests for the 

waiver of any rule may be submitted under the Department’s general rule on exceptions at 

441--1.8(17A,217). 

Any interested person may make written comments on the proposed amendments on or 

before April 16, 2008.  Comments should be directed to Mary Ellen Imlau, Bureau of Policy 

Analysis and Appeals, Department of Human Services, Hoover State Office Building, 1305 East 

Walnut Street, Des Moines, Iowa 50319-0114.  Comments may be sent by fax to (515)281-4980 

or by E-mail to policyanalysis@dhs.state.ia.us. 

The Department will hold a public hearing for the purpose of receiving comments on 

these amendments on April 17, 2008, from 2 to 4:00 p.m. in Room 128, Iowa Medicaid 

Enterprise Building, 100 Army Post Road, Des Moines.  Comments may be offered at the 

hearing either orally or in writing.  Anyone who intends to attend the hearing and has special 

requirements, such as hearing or vision impairments, should contact the Office of Policy 

Analysis at (515)281-8440 and advise of specific needs.   

These amendments are intended to implement Iowa Code section 249A.4. 

A fiscal impact summary prepared by the Legislative Services Agency pursuant to Iowa 

Code section 17A.4(3) will be available at http://www.legis.state.ia.us/IAC.html or at 

(515)281-5279 before the Administrative Rules Review Committee’s review of this rule making. 

The following amendments are proposed. 

ITEM 1.  Strike subparagraph 78.27(2)“e”(2) and renumber subparagraphs (3) through (5) 
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as (2) through (4), respectively. 

ITEM 2.  Strike subparagraph 78.27(3)“a”(2) and renumber subparagraphs (3) and (4) as 

(2) and (3). 

ITEM 3.  Amend subrule 78.27(4), paragraph “e,” as follows: 

e.  Plan approval.  Services shall be entered into ISIS based on the comprehensive service 

plan.  A service plan that has been validated and authorized through ISIS shall be considered 

approved by the department.  Services must be authorized in ISIS before the service 

implementation date as specified in paragraph 78.27(2)“e.”

ITEM 4.  Amend subrule 78.27(7), paragraph “b,” by adopting new subparagraph (6) as 

follows: 

(6)  Personal care and protective oversight and supervision may be a component part of 

home-based habilitation services but may not comprise the entirety of the service. 

ITEM 5.  Rescind subparagraph 78.27(10)“a”(1) and adopt the following new 

subparagraph in lieu thereof: 

(1)  Activities to obtain a job.  Covered services directed to obtaining a job must be 

provided to or on behalf of a member for whom competitive employment is reasonably expected 

within less than one year.  Services must be focused on job placement, not on teaching 

generalized employment skills or habilitative goals.  Three conditions must be met before 

services are provided.  First, the member and the interdisciplinary team described in subrule 

78.27(4) must complete the form that Iowa vocational rehabilitation services uses to identify the 

supported employment services appropriate to meet a person’s employment needs.  Then, the 

member’s interdisciplinary team must determine that the identified services are necessary.  
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Third, the Iowa Medicaid enterprise medical services unit must approve the services.  Available 

components of activities to obtain a job are as follows: 

1.  Job development services.  Job development services are directed toward obtaining 

competitive employment.  A unit of service is a job placement that the member holds for 30 

consecutive calendar days or more.  A member may receive two units of job development 

services during a 12-month period.  The activities provided to the member may include job 

procurement training, including grooming and hygiene, application, resume development, 

interviewing skills, follow-up letters, and job search activities; job retention training, including 

promptness, coworker relations, transportation skills, disability-related supports, job benefits, 

and an understanding of employee rights and self-advocacy; and customized job development 

specific to the consumer. 

2.  Employer development services.  The focus of employer development services is to 

support employers in hiring and retaining members in their workforce and to communicate 

expectations of the business with the interdisciplinary team described in subrule 78.27(4).  

Employer development services may be provided only to members who are reasonably expected 

to work for no more than 10 hours per week.  A unit of service is one job placement that the 

member holds for 30 consecutive calendar days or more.  Payment for this service may be made 

only after the member holds the job for 30 days.  A member may receive two units of employer 

development during a 12-month period if the member is competitively employed for 30 or more 

consecutive calendar days and the other conditions for service approval are met.  The services 

provided may include:  Developing relationships with employers and providing leads for 

individual members when appropriate; job analysis for a specific job; development of a 

customized training plan identifying job-specific skill requirements, employer expectations, 
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teaching strategies, timeframes, and responsibilities; identifying and arranging reasonable 

accommodations with the employer; providing disability awareness and training to the employer 

when it is deemed necessary; and providing technical assistance to the employer regarding the 

training progress as identified on the member’s customized training plan.   

3.  Enhanced job search activities.  Enhanced job search activities are associated with 

obtaining initial employment after job development services have been provided for a minimum 

of 30 days or with assisting the member in changing jobs due to lay-off, termination, or personal 

choice.  The interdisciplinary team must review and update the Iowa vocational rehabilitation 

services supported employment readiness analysis form to determine if this service remains 

appropriate for the member’s employment goals.  A unit of service is an hour.  A maximum of 

26 units may be provided in a 12-month period.  The services provided may include:  job 

opening identification with the member; assistance with applying for a job, including completion 

of applications or interviews; and work site assessment and job accommodation evaluation. 

ITEM 6.  Rescind paragraph 78.41(7)“a” and adopt the following new paragraph in lieu 

thereof: 

a.  Activities to obtain a job.  Covered services directed to obtaining a job must be 

provided to or on behalf of a consumer for whom competitive employment is reasonably 

expected within less than one year.  Services must be focused on job placement, not on teaching 

generalized employment skills or habilitative goals.  Three conditions must be met before 

services are provided.  First, the consumer and the interdisciplinary team described in 441—

subrule 83.67(1) must complete the form that Iowa vocational rehabilitation services uses to 

identify the supported employment services appropriate to meet a person’s employment needs.  

Then, the consumer’s interdisciplinary team must determine that the identified services are 
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necessary.  Third, the consumer’s case manager must approve the services.  Available 

components of activities to obtain a job are as follows: 

(1)  Job development services.  Job development services are directed toward obtaining 

competitive employment.  A unit of service is a job placement that the consumer holds for 30 

consecutive calendar days or more.  A consumer may receive two units of job development 

services during a 12-month period.  The activities provided to the consumer may include: 

1.  Job procurement training, including grooming and hygiene, application, resume 

development, interviewing skills, follow-up letters, and job search activities.   

2.  Job retention training, including promptness, coworker relations, transportation skills, 

disability-related supports, job benefits, and an understanding of employee rights and self-

advocacy 

3.  Customized job development specific to the consumer.  

(2)  Employer development services.  The focus of employer development services is to 

support employers in hiring and retaining consumers in their workforce and to communicate 

expectations of the business with the interdisciplinary team described in 441—subrule 83.67(1).  

Employer development services may be provided only to consumers who are reasonably 

expected to work for no more than 10 hours per week.  A unit of service is one job placement 

that the consumer holds for 30 consecutive calendar days or more.  Payment for this service may 

be made only after the consumer holds the job for 30 days.  A consumer may receive two units of 

employer development during a 12-month period if the consumer is competitively employed for 

30 or more consecutive calendar days and the other conditions for service approval are met.  The 

services provided may include: 

1.  Developing relationships with employers and providing leads for individual 
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consumers when appropriate. 

2.  Job analysis for a specific job. 

3.  Development of a customized training plan identifying job-specific skill requirements, 

employer expectations, teaching strategies, timeframes, and responsibilities. 

4.  Identifying and arranging reasonable accommodations with the employer. 

5.  Providing disability awareness and training to the employer when it is deemed 

necessary. 

6.  Providing technical assistance to the employer regarding the training progress as 

identified on the consumer’s customized training plan.   

(3)  Enhanced job search activities.  Enhanced job search activities are associated with 

obtaining initial employment after job development services have been provided for a minimum 

of 30 days or with assisting the consumer in changing jobs due to lay-off, termination, or 

personal choice.  The interdisciplinary team must review and update the Iowa vocational 

rehabilitation services supported employment readiness analysis form to determine if this service 

remains appropriate for the consumer’s employment goals.  A unit of service is an hour.  A 

maximum of 26 units may be provided in a 12-month period.  The services provided may 

include: 

1.  Job opening identification with the consumer.   

2.  Assistance with applying for a job, including completion of applications or interviews.   

3.  Work site assessment and job accommodation evaluation. 

ITEM 7.  Rescind paragraph 78.43(4)“a” and adopt the following new paragraph in lieu 

thereof: 

a.  Activities to obtain a job.  Covered services directed to obtaining a job must be 
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provided to or on behalf of a consumer for whom competitive employment is reasonably 

expected within less than one year.  Services must be focused on job placement, not on teaching 

generalized employment skills or habilitative goals.  Three conditions must be met before 

services are provided.  First, the consumer and the interdisciplinary team described in rule 441—

83.87(249A) must complete the form that Iowa vocational rehabilitation services uses to identify 

the supported employment services appropriate to meet the consumer’s employment needs.  

Then, the consumer’s interdisciplinary team must determine that the identified services are 

necessary.  Third, the consumer’s case manager must approve the services.  Available 

components of the service are as follows: 

(1)  Job development services.  Job development services are directed toward obtaining 

competitive employment.  A unit of service is a job placement that the consumer holds for 30 

consecutive calendar days or more.  A consumer may receive two units of job development 

services during a 12-month period.  The activities provided to the consumer may include: 

1.  Job procurement training, including grooming and hygiene, application, resume 

development, interviewing skills, follow-up letters, and job search activities.   

2.  Job retention training, including promptness, coworker relations, transportation skills, 

disability-related supports, job benefits, and understanding of employee rights and self-advocacy 

3.  Customized job development specific to the consumer.  

(2)  Employer development services.  The focus of employer development services is to 

support employers in hiring and retaining consumers in their workforce and to communicate 

expectations of the business with the interdisciplinary team described in rule 441—83.87(249A).  

Employer development services may be provided only to consumers who are reasonably 

expected to work for no more than 10 hours per week.  A unit of service is one job placement 
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that the consumer holds for 30 consecutive calendar days or more.  Payment for this service may 

be made only after the consumer holds the job for 30 days.  A consumer may receive two units of 

employer development during a 12-month period if the consumer is competitively employed for 

30 or more consecutive calendar days and the other conditions for service approval are met.  The 

services provided may include: 

1.  Developing relationships with employers and providing leads for individual 

consumers when appropriate. 

2.  Job analysis for a specific job. 

3.  Development of a customized training plan identifying job-specific skill requirements, 

employer expectations, teaching strategies, timeframes, and responsibilities. 

4.  Identifying and arranging reasonable accommodations with the employer. 

5.  Providing disability awareness and training to the employer when it is deemed 

necessary. 

6.  Providing technical assistance to the employer regarding the training progress as 

identified on the consumer’s customized training plan.   

(3)  Enhanced job search activities.  Enhanced job search activities are associated with 

obtaining initial employment after job development services have been provided for a minimum 

of 30 days or with assisting the consumer in changing jobs due to lay-off, termination, or 

personal choice.  The interdisciplinary team must review and update the Iowa vocational 

rehabilitation services supported employment readiness analysis form to determine if this service 

remains appropriate for the consumer’s employment goals.  A unit of service is an hour.  A 

maximum of 26 units may be provided in a 12-month period.  The services provided may 

include: 
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1.  Job opening identification with the consumer.   

2.  Assistance with applying for a job, including completion of applications or interviews.   

3.  Work site assessment and job accommodation evaluation. 

ITEM 8.  Amend rule 441—79.1(249A) as follows: 

Amend subrule 79.1(2) as follows: 

Amend provider category “HCBS waiver services providers” as follows: 

Amend numbered paragraph “6,” “facility care:  foster group care,” as follows:  

Provider category Basis of reimbursement Upper limit 

Foster group care Fee schedule $12.99 per hour not to exceed daily 

per diem rate for rehabilitative 

treatment and supportive child 

welfare services. 

Amend numbered paragraph “19” as follows:  

Provider category Basis of reimbursement Upper limit 

19.  Supported employment:   

Activities to obtain a job:   

Job development Fee schedule $500 $900 per unit not to exceed 

$1,500 per calendar year (job 

placement). 

Employer development Fee schedule $900 per unit.(job placement).  

Maximum of two units per 12 

months.
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Enhanced job search Retrospectively limited 

prospective rates.  See 

79.1(15)

Maximum of $34.63 per hour and 26 

units per 12 months.

Supports to maintain 

employment 

Retrospectively limited 

prospective rates.  See 

79.1(15) 

Maximum of $34.63 per hour for all 

activities other than personal care 

and services in an enclave setting.  

Maximum of $19.61 per hour for 

personal care.  Maximum of $6.13 

per hour for services in an enclave 

setting.  Total not to exceed 

$2,855.16 per month.  Maximum of 

40 units per week. 

Amend provider category “home- and community-based habilitation services,” numbered 

paragraph “5,” as follows: 

Provider category Basis of reimbursement Upper limit 

5. Supported employment:   

Activities to obtain a job:   

Job development Retrospective cost-

related.  See 79.1(24). 

Fee schedule

$500 $900 per unit not to exceed 

$1,500 per calendar year (job 

placement). 

Employer development Fee schedule $900 per unit.(job placement).  

Maximum of two units per 12 

months.
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Enhanced job search Retrospectively limited 

prospective rates.  See 

79.1(15).

Maximum of $34.63 per hour and 26 

units per 12 months.

Supports to maintain 

employment 

Retrospective cost-

related.  See 79.1(24) 

$6.13 per hour for services in an 

enclave setting; $19.61 per hour for 

personal care; and $34.63 per hour 

for all other services.  Total not to 

exceed $2,855.16 per month.  

Maximum of 40 units per week 

Amend subrule 79.1(15), introductory paragraph, as follows: 

79.1(15)  HCBS retrospectively limited prospective rates.  This methodology applies to 

reimbursement for HCBS supported community living; HCBS family and community support 

services; HCBS supported employment enhanced job search activities; HCBS interim medical 

monitoring and treatment when provided by an HCBS-certified supported community agency; 

HCBS respite when provided by nonfacility providers, camps, home care agencies, or providers 

of residential-based supported community living; and HCBS group respite provided by home 

health agencies. 

ITEM 9.  Amend subrule 79.3(2), paragraph “d,” by adopting new subparagraphs (36), 

(37), and (38) as follows: 

(36)  Physical therapist services: 

1.  Physician order for physical therapy. 

2.  Initial physical therapy certification, recertifications, and treatment plans. 

3.  Treatment notes and forms  
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4.  Progress or status notes 

(37)  Chiropractor services: 

1.  Service or office notes or narratives  

2.  X-ray results 

(38)  Hearing aid dealer and audiologist services: 

1.  Physician examinations and audiological testing (Form 470-0361, Sections A, B, and 

C). 

2.  Documentation of hearing aid evaluation and selection (Form 470-0828). 

3.  Waiver of informed consent. 

4.  Prior authorization documentation. 

5.  Service or office notes or narratives . 
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